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Response to Amendment 

1. In the amendment filed 3 May 2007, the following has occurred: claims 2-3, 5, 9-10, 12, 
and 15 have been amended. 

Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign 
country or in public use or on sale in this country, more than one year prior to the date of 
application for patent in the United States. 

2. Claims 1, 8, and 10-14 are rejected under 35 U.S.C. 102(b) as being anticipated by Klein, 
U.S. Patent No. 5,404,509. 

3. As per claim 1, Klein teaches the method for web-based claim processing comprising: 
identifying at least one audit claim, i.e. an audit is conducted by selecting a project (see column 
5, line 59 of Klein), wherein the at least one audit claim comprises at least one of a claim type, a 
claim amount, and a claim date, i.e. the audit list indicates the name of the audit file, the name of 
the database that was audited, the date of the audit, and the overall accuracy of the result of the 
audit (see column 12, lines 34-37 of Klein); electronically associating the at least one audit claim 
to one or more documents associated with the at least one audit claim, i.e. the source material is 
referenced and checked against the database records (where the source material is equivalent to 
the documents and the audit claim is equivalent to the database records)(see column 6, lines 21- 
22 of Klein); storing the at least one audit claim and the one or more associated documents, i.e. 
the project also stores the results of audits that have either been initiated from within the project 
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or ones which the user adds to the project at a later date (see column 12, lines 17-21 of Klein); 
and making the at least one audit claim and the one or more associated documents available for 
review electronically, i.e. if images are available that correspond to the database records, the 
entire review process of the audit can be conducted completely on-line (see column 6, lines 19- 
23 of Klein). 

4. As per claim 8, Klein teaches the method for web-based claim processing, comprising: 
obtaining electronic versions of documents relating to an audit, i.e. electronic images that 
represent the source material for the records in a database are available (see column 6, lines 13- 
15 of Klein); identifying at least one audit claim based at least in part on the documents, i.e. the 
database auditor selects the sample to audit and the database is compared to the corresponding 
source material (see column 5, lines 62-63 and 67-68 of Klein); wherein the at least one audit 
claim comprises at least one of a claim type, a claim amount, and a claim date, i.e. the audit list 
indicates the name of the audit file, the name of the database that was audited, the date of the 
audit, and the overall accuracy of the result of the audit (see column 12, lines 34-37 of Klein); 
generating an electronic record of the at least one audit claim, i.e. electronic images that 
represent the source material for the records in a database are available (see column 6, lines 13- 
15 of Klein); electronically associating the electronic record for the at least one audit claim to 
one or more of the documents, i.e. electronic images that represent the source material for the 
records in a database are available for the review process (see column 6, lines 13-16 of Klein); 
storing the at least one audit claim and the one or more associated documents, i.e. the project also 
stores the results of audits that have either been initiated from within the project or ones which 
the user adds to the project at a later date (see column 12, lines 17-21 of Klein); and making the 
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at least one audit claim and the one or more associated documents available for review remotely 
over a network, i.e. the entire review process of the audit can be conducted completely on-line 
(see column 6, lines 20-23 of Klein). 

5. As per claim 10, Klein teaches the method of claim 8 as described above. In addition, 
Klein further teaches the method of delivering notice to a claimant of the accessibility of the at 
least one audit claim and the one or more associated documents, i.e. the database auditor presents 
the sample to the user in a standardized set of reports or on-line forms (see column 5, lines 62-64 
ofKlein). 

6. As per claim 11, Klein teaches the method of claim 8 as described above. In addition, 
Klein further teaches the method of receiving from a claimant one or more of approval, comment 
and modification relating to the at least one audit claim, i.e. the user then determines the number 
of errors contained in the sample and communicates this information to the database auditor (see 
column 6, lines 24-26 ofKlein). 

7. As per claim 12, Klein teaches the method of claim 8 as described above. In addition, 
Klein further teaches the method of delivering notice to a vendor of the accessibility of the at 
least one audit claim and the one or more associated documents, i.e. the database auditor presents 
the sample to the user in a standardized set of reports or on-line forms (see column 5, lines 62-64 
ofKlein). 

8. As per claim 13, Klein teaches the method of claim 8 as described above. In addition, 
Klein further teaches the method of receiving from a vendor one or more of approval, comment 
and modification relating to the at least one audit claim, i.e. the user then determines the number 
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of errors contained in the sample and communicates this information to the database auditor (see 
column 6, lines 24-26 of Klein). 

9. As per claim 14, Klein teaches the method of claim 8 as described above. In addition, 
Klein further teaches the method of receiving from a vendor a document relating to at least one 
audit claim, i.e. any data entered into a database must come from an original source, and 
validating the contents of a database means going to that source and double-checking the 
contents of the records selected for the sample with the original material (in order to perform an 
audit, the original documents must have been received from an entity requesting the audit)(see 
column 2, lines 36-41 of Klein). 

Claim Rejections - 35 USC § 103 

10. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or 
described as set forth in section 102 of this title, if the differences between the subject 
matter sought to be patented and the prior art are such that the subject matter as a whole 
would have been obvious at the time the invention was made to a person having ordinary 
, skill in the art to which said subject matter pertains. Patentability shall not be negatived 
by the manner in which the invention was made. 

11. Claims 2-7 and 9 are rejected under 35 U.S.C. 103(a) as being unpatentable over Klein, 
U.S. Patent No. 5,404,509, in view of Goldman et al., U.S. Patent No. 5,684,951. 

12. As per claim 2, Klein teaches the method of claim 1 as described above. However, Klein 
does not explicitly teach the method of providing secure access via the Internet browser. 
Goldman et al.,' however, does teach the method of providing secure access to the at least one 
audit claim and the one or more associated documents via an Internet browser, i.e. the present 
invention provides a user authentication system that offers security of access even if a user 
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password or identification is stolen (see column 1, lines 36-40 of Goldman et al.). It would have 
been prima facie obvious to one of ordinary skill in the art at the time of the invention to 
incorporate this feature into the method of Klein. One of ordinary skill in the art would have 
been motivated to incorporate this feature to reduce the amount of unauthorized entry (see 
column 11, lines 36-37 of Goldman et al.). 

13. As per claim 3, Klein and Goldman et al. teach the method of claim 2, as described 
above. Klein further teaches the method of delivering notice to a claimant of the accessibility of 
the at least one audit claim and the one or more associated documents, i.e. the database auditor 
presents the sample to the user in a standardized set of reports or on-line forms (see column 5, 
lines 62-64 of Klein). 

14. As per claim 4, Klein and Goldman et al. teach the method of claim 2, as described 
above. Klein further teaches the method of receiving from a claimant one or more of approval, 
comment and modification relating to the at least one audit claim, i.e. the user then determines 
the number of errors contained in the sample and communicates this information to the database 
auditor (see column 6, lines 24-26 of Klein). 

15. As per claim 5, Klein and Goldman et al. teach the method of claim 2, as described 
above. Klein further teaches the method of delivering notice to a vendor of the accessibility of 
the at least one audit claim and the one or more associated documents, i.e. the database auditor 
presents the sample to the user in a standardized set of reports or on-line forms (see column 5, 
lines 62-64 of Klein). 

16. As per claim 6, Klein and Goldman et al. teach the method of claim 2, as described 
above. Klein further teaches the method of receiving from a vendor one or more of approval, 
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comment and modification relating to the at least one audit claim, i.e. the user then determines 
the number of errors contained in the sample and communicates this information to the database 
auditor (see column 6, lines 24-26 of Klein). 

1 7. As per claim 7, Klein and Goldman et al. teach the method of claim 2, as described 
above. Klein further teaches the method of receiving from a vendor a document relating to at 
least one audit claim, i.e. any data entered into a database must come from an original source, 
and validating the contents of a database means going to that source and double-checking the 
contents of the records selected for the sample with the original material (in order to perform an 
audit, the original documents must have been received from an entity requesting the audit)(see 
column 2, lines 36-41 of Klein). 

1 8. As per claim 9, Klein teaches the method of claim 8 as described above. However, Klein 
does not explicitly teach the method of providing secure access via the Internet browser. 
Goldman et al., however, does not teach the method of providing secure access to the at least one 
audit claim and the one or more associated documents via an Internet browser, i.e. the present 
invention provides a user authentication system that offers security of access even if a user 
password or identification is stolen (see column 1, lines 36-40 of Goldman et al.). It would have 
been prima facie obvious to one of ordinary skill in the art at the time of the invention to 
incorporate this feature into the method of Klein. One of ordinary skill in the art would have 
been motivated to incorporate this feature to reduce the amount of unauthorized entry (see 
column 11, lines 36-37 of Goldman et al.). 

19. Claims 15-18 and 20 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Klein, U.S. Patent No. 5,404,509, in view of Quinn, U.S. Patent No. 5,944,786. 
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20. As per claim 1 5, Klein teaches the computer-based system for web-based claim 
processing in an audit comprising: (a) a database of electronic documents associated with the 
audit, i.e. electronic images are available for the database records and the source material (see 
column 6, lines 13-14 and 19-20 of Klein); (b) a claim manager that receives and processes an 
audit claim associated with one ore more of the electronic documents, i.e. the database auditor 
selects the sample to audit and presents the sample to the user (see column 5, lines 62-64 of 
Klein), wherein the at least one audit claim comprises at least one of a claim type, a claim 
amount, and a claim date, i.e. the audit list indicates the name of the audit file, the name of the 
database that was audited, the date of the audit, and the overall accuracy of the result of the audit 
(see column 12, lines 34-37 of Klein); (c) see below; and (d) wherein the claim manager 
generates web pages presenting the audit claim and the associated documents for review and 
processes inputs received through the webpage interfaces, i.e. in step 224, the user notes any 
discrepancies on the audit summary screen where the audit summary screen is on-line (see 
column 18, lines 51-54 and 68 and column 19, line 1 of Klein). In regards to step (c), Klein does 
not explicitly teach the method of an e-mail server. However, Quinn does explicitly teach the 
method of an e-mail server that generates a message notifying the accessibility of the audit claim 
and the one or more of the documents via an Internet browser, i.e. the automatic e-mail 
notification system provides for the automatic notification of an e-mail recipient of the presence 
of e-mail in the recipient's e-mail box on a remote e-mail server where the e-mail server is 
usually located at an Internet Service Provider (see abstract and column 4, lines 28-29 of Quinn). 
It would have been prima facie obvious to one of ordinary skill in the art at the time of the 
invention to incorporate this feature into the method of Klein. One of ordinary skill in the art 
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would have been motivated to incorporate this feature to become more efficient (see column 1, 
lines 22-24 ofQuinn). 

21 . As per claim 16, Klein and Quinn teach the system of claim 15 as described above. 
Quinn further teaches the method wherein the e-mail server sends the message to a claimant, i.e. 
the automatic e-mail notification system provides for the automatic notification of an e-mail 
recipient of the presence of e-mail in the recipient's e-mail box on a remote e-mail server (see 
abstract of Quinn, lines 1-4). It would have been prima facie obvious to one of ordinary skill in 
the art at the time of the invention to incorporate this feature into the method of Klein. One of 
ordinary skill in the art would have been motivated to incorporate this feature to become more 
efficient (see column 1, lines 22-24 of Quinn). 

22. As per claim 17, Klein and Quinn teach the system of claim 15 as described above. 
Quinn further teaches the method wherein the e-mail server sends the message to a claimant, i.e. 
the automatic e-mail notification system provides for the automatic notification of an e-mail 
recipient of the presence of e-mail in the recipient's e-mail box on a remote e-mail server (see 
abstract ofQuinn, lines 1-4). It would have been prima facie obvious to one of ordinary skill in 
the art at the time of the invention to incorporate this feature into the method of Klein. One of 
ordinary skill in the art would have been motivated to incorporate this feature to become more 
efficient (see column 1, lines 22-24 of Quinn). 

23. As per claim 18, Klein and Quinn teach the system of claim 15 as described above. Klein 
further teaches the method wherein the web server is configured to receive at least one of 
approval, comment, document and modification associated with the audit from one of a claimant 
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and vendor, i.e. the user notes any discrepancies on the audit summary screen where the audit 
summary screen is on-line (see column 18, lines 51-54 and 68 and column 19, line 1 of Klein). 

24. As per claim 20, Klein and Quinn teach the method of claim 1 8 as described above. 
Klein further teaches the system comprising a viewer associated with the claim manager for 
presenting the associated documents to remote viewers, i.e. where electronic images that 
represent the source material for the records in a database are available, these images are 
available on-line for the review process (see column 6, lines 13-16 of Klein). 

25. Claim 19 is rejected under 35 U.S.C. 103(a) as being unpatentable over Klein, U.S. 
Patent No. 5,404,509, in view of Quinn, U.S. Patent No. 5,944,786, as applied to claim 18 above, 
further in view of Goldman et al., U.S. Patent No. 5,684,95 1 . 

26. As per claim 19, Klein and Quinn teach the method of claim 1 8 as described above. 
However, neither Klein nor Quinn explicitly teach a confidentiality level. Goldman et al., 
however, does explicitly teach a system wherein a confidentiality level is associated with the one 
of approval, comment, document and modification, i.e. the present invention provides a user 
authentication system that offers security of access even if a user password or identification is 
stolen (see column 1, lines 36-40 of Goldman et al). It would have been prima facie obvious to 
one of ordinary skill in the art at the time of the invention to incorporate this feature into the 
combined method of Klein and Quinn. One of ordinary skill in the art would have been 
motivated to incorporate this feature to reduce the amount of unauthorized entry (see column 11, 
lines 36-37 of Goldman et al.). 

Response to Arguments 
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2. In the remarks filed 8 May 2007, Applicant argues in substance that (1) Klein fails to 
teach or suggest "identifying at least one audit claim"; (2) Klein fails to teach or suggest that an 
audit claim comprises at least one of a claim type, a claim amount, and a claim date; and (3) 
because Klein does not disclose this information, the 35 U.S.C. 103 rejections are invalid. 

3. In response to Applicant's argument (1), the Examiner respectfully submits that Klein 
does in fact teach or suggest "identifying at least one audit claim." Since Applicant failed to 
define an "audit claim", Examiner applies the broadest reasonable interpretation of this 
terminology. As a result, Examiner interpreted an "audit claim" to be the identification of an 
audit. Therefore, Examiner does not find any of Applicant's arguments regarding Klein to be 
persuasive. 

4. In response to Applicant's argument (2), the Examiner respectfully submits that Klein 
does teach or suggest that an audit claim comprises at least one of a claim type, a claim amount, 
and a claim date. As can be shown in column 12, lines 34-37, Klein specifically mentions that 
the audit list indicates the name of the audit file, the name of the database that was audited, the 
date of the audit, and the overall accuracy of the result of the audit. Examiner notes that the 
"name" of the audit file would indicate the "type" of audit. Examiner also notes that the "date" 
of the audit is listed. Therefore, Examiner does not find any of Applicant's arguments regarding 
Klein to be persuasive. 

5. In response to Applicant's argument (3), since Examiner has determined Applicant's 
arguments (1) and (2) to be unpersuasive, Examiner also finds Applicant's argument (3) to also 
be unpersuasive since it is founded upon the same reasoning. 

Conclusion 
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6. Applicant's amendment necessitated the new ground(s) of rejection presented in this 
Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP § 706.07(a). 
Applicant is reminded of the extension of time policy as set forth in 37 CFR 1.136(a). 

7. A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 CFR 

1 .136(a) will be calculated from the mailing date of the advisory action. In no event, however, 
will the statutory period for reply expire later than SIX MONTHS from the date of this final 
action. 

8. Any inquiry concerning this communication or earlier communications from the 
Examiner should be directed to David M. Kohut, Esq. whose telephone number is 571-270-1369. 
The Examiner can normally be reached M-Th 730-5 w/l st Fri off. 2 nd Fri 730-4. 

9. If attempts to reach the Examiner by telephone are unsuccessful, the Examiner's 
supervisor, Joseph Thomas can be reached at 571-272-6776. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

10. Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private 
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PAIR system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you 
would like assistance from a USPTO Customer Service Representative or access to the 
automated information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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